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Cloud Readiness Index 2014 Executive Summary
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JP Japan 9.5 5.5 8.0 9.1 5.0 7.1 8.1 8.2 6.6 9.7 76.8 1
NZ New Zealand 8.8 4.6 7.9 7.6 5.6 9.2 8.6 6.8 7.8 9.5 76.3 2
AU Australia 8.8 4.4 7.6 8.0 53 7.8 7.6 6.7 9.4 9.6 75.1 3
SG Singapore 6.0 8.2 7.8 8.8 6.1 5.9 8.7 7.3 7.4 8.6 74.8 4

SK South Korea 9.7 5.5 7.2 9.4 5.1 6.6 5.7 6.9 8.6 8.6 73.3 6
TW Taiwan 4.6 6.3 6.8 8.5 5.0 6.7 7.4 7.4 6.9 8.6 68.2 7
MY Malaysia 5.8 5.8 6.7 7.1 5.2 4.9 6.9 7.2 8.5 8.2 66.2 8
TH Thailand 4.0 5.0 6.2 8.0 3.7 6.3 4.4 6.3 7.6 7.8 59.3 9
PH Philippines 5.8 5.4 5.9 4.1 3.7 55 51 6.1 55 9.0 56.1 10
CN China 5.9 3.0 4.8 5.9 4.3 4.3 5.6 6.2 6.5 7.0 | 533 11
ID Indonesia 4.4 2.9 6.2 3.1 3.9 57 5.6 6.3 6.4 7.9 52.4 12
IN India 4.6 2.3 6.5 3.6 4.1 5.0 53 6.3 3.4 7.8 | 48.8 13
VN Vietnam 3.6 3.2 5.6 4.2 3.8 4.7 4.1 5.3 6.4 7.0 47.8 14

Data collected from the Asia Cloud Computing Association
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™ Private Cloud
™ Public Cloud
® Community

Cloud

™ Hybrid Cloud

Data collected from the “Report of the Survey on Information Technology Usage & Penetration in the
Business Sector for 2013” published by Census & Statistics Department in Mar ‘14
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Productivity

Project
Management

Online Storage
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Data collected from the “Report of the Survey on Information Technology Usage & Penetration in the
Business Sector for 2013” published by Census & Statistics Department in Mar ‘14
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Data collected from the “Report of the Survey on Information Technology Usage & Penetration in the

Business Sector for 2013” published by Census & Statistics Department in Mar ‘14
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- Customer Relationship Management (CRM) system
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Analysis
Report

Customer
Service

Sales
Marketing
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no one’s memory is perfect

emails are decentralized

data is needed to determine results
never lose any data

statuses are important

history is important

competition helps business

predict the future

© o N o O A~ W DR

track tasks and events

10. be organized

REASONS

wHAT YOU

NEED
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SkyDesk | CRM

Home Contacts Pulse

Customer Information Management

» Manage all customers & contacts in one place

= Respond & follow up quickly with your customers
= Keep track of all past & present customer
interactions and transactions

E-mail Marketing

= Integrate SkyDesk CRM with your personal email
account.
=Send out mass emails

= Schedule emails to be send out automatically at
predefined intervals.

gy
| Jasmine Frank - Villa Margarita G vnread
Director of Markoting | o517 Al
4 J frank@zium com ‘."
M ] Y United States
Emails ‘ 02:09 AM
|ting sarvice
From/To Subject
@r#  jfenk@ziluncon  Re Invitng you to the Trade Show 2:30 AM

|
@ [#  jfrank@zilumcom Inviting you 10 the Trade Stow '8

@ jfrank@uilumcom  Product Dama on Nov 25th

© 2012 Fuji Xerox Co., Ltd. All rights reserved.

Leads Accounts Potentials Campaigns Reports Dashboards

Reports & Dashboards

= Create analysis reports within minutes.

= View real-time snapshot of your organization’s
metric

= Make better decisions
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SkyDesk CRM on Mobile

= View the latest activities and share your updates
on the go with your mobile devices.

= Android and iOS supported

1o

L = More . -

Activities

Cases
Solutions
Forecasts
Wendors

Price Books
Products

5ales Orders
Purchase Orders
Invoices
Quotes
AnzoniModules
Emails

Create Mew
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. [ SkyDesk | Mail
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:

U n_Su bSC” pt|0n Thank you for choosing SkyDesk Mail. A simple way to stay in touch

with your personal and business contacts from anywhere, anytime!

Configure multiple mail accounts to access all your personal
and official mail from a single portal using Settings.

Choose your preferred way of organizing mail using

B en ef I tS hierarchical folder and/or flat labels.

View your mail conversations using Conversation View without
A M2 = % . losing the existing mail status and order in the Inbox View.
« IR N\ B BN AR FE ) H A YR AE
X1 ~ Import Contacts from your Gmail and Hotmail accounts.
To see other SkyDesk products, visit http://www.skydesk.jp/en/

° I:Ij —-/\\l ékﬁiﬁfﬁ = B %B ’ | I J/y\j(gkk‘ /él \E:b Fﬁ Please do not reply to thismessage. This mail is being sent to you in respense to
X E‘. ED ﬁ. H your signup with SkyDesk Mail. Please read SkyDesk's Privacy Policy, Terms of
Service and Anti-Spam Policy to know more about SkyDesk and its practices.
i
T TARREE
_"_.

SkyDesk Mail is located at SkyDesk / SkyDesk .
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Forms creation
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Smartphone app with camera Automated OCR
Mobile or via MFD Cloud extraction
View/Edit from PC
& Hm)( | [ sroues | @8 cotavs o - |“Dunmr;ms | s
I File - i Bt oL Share - Fefresh | | Back ta List |
™ runxerox SN B reeee S 0000 mﬁ e
Cards Info e — :
Syn C @ Enlarge &, Reduce % Refrash P:"‘ ;“ - et -
Dovid Skyfeld e & Skyfed
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Real Estate

* Tracking of agents’
performance by team managers.

* Management of customers’
policies and using email
marketing to engage customers

* Pre-set all customers data in CRM

» Salespersons to select and update on
sales activities

» Customer service can also provide
guotation issuance

* Monitoring of property developments

* Leasing statuses and storing of
leasing records

* Investor management

20
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Challenges

« Many phone calls and emails to handle with no convenient system to manage
and track history of customer’s dialogue & past activities.

« Update is not real-time as the knowledge is kept with the salespersons until
reports are submitted

« Communication between departments were often not in sync.
* Reports were submitted in different formats

« Sales manager need to consolidate all sales reps report into one and create
sales forecast, sales target report every month.

.
© 2014 Fuji Xerox Co., Ltd. All rights reserved. 21 FUJI Xe rOX ')§



Case Study
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Comparison of cloud (SaaS) and on-premise CRM

Cloud On-premise
(Software-as-a-service)

* No hardware infrastructure needed

* Monthly/yearly license subscription
charge

» Operational costs
* No system maintenance required

* Version upgrades managed by SaaS
provider. The version online is always the
most up-to-date to customers.

» Conveniently accessible (via
web/mobile)

« Storage limits will not be a concern
(service cost)

» Security based on that set by service
provider

* Immediate usage commencement

© 2009 Fuji Xerox Co., Ltd. All rights reserved.

* Investments needed on server and
hardware

» One time fixed investment plus
maintenance costs

* Fixed and operational costs
* Heavy maintenance needed

* Version upgrades has to be installed by
customer

» Usually only accessible within office
network
 Storage bound by hardware capacity

« Security managed internally

* Installation, testing needed prior to

commencement -
23 FUJI ATIVA ")
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Key Features

NHEE
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Select storage location § Select document to print
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Key Features
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o S THE®E eSmartFlow VBIBPINEBHRSZ KRB Tier4d* o
o ¥ FH HTTPS (SSL/ TLS BY HTTP) NI ZZRERIE o

o NIZBE@FNBHLEE =D & O R o

* 73 JDCC-FS Data Center Facility Standard 2 =3l -
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